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ABSTRAK 
Tuberkulosis (TB paru) masih menjadi salah satu penyakit menular paling mematikan di 
dunia. WHO merekomendasikan strategi DOTS (Directly Observed Treatment Short-Course) sebagai 
upaya penanggulangan TB paru. Penelitian ini bertujuan untuk mengetahui hubungan  kualitas 
pelayanan sentra DOTS terhadap kepuasan pasien di Balai Besar Kesehatan Paru Masyarakat 
Makassar tahun 2015. Jenis penelitian observational analitik dengan rancangan cross sectional. 
Populasi adalah semua pasien TB Paru yang menggunakan layanan sentra DOTS tahun 2014 
sebanyak 238 pasien. Metode penarikan sampel yaitu accidental sampling sebanyak 70 responden. 
Hasil penelitian menunjukkan sebanyak 66 responden (94,3%) menyatakan puas terhadap pelayanan 
sentra DOTS. Sebanyak 62 responden (98,4%) menilai kompetensi teknis baik dan menyatakan puas, 
hasil uji statistik menunjukkan ada hubungan (p=0,002). Sebanyak 65 responden (100%) menilai 
kesinambungan baik dan menyatakan puas, hasil uji statistik menunjukkan ada hubungan (p=0,000). 
Sebanyak 64 responden (100%) menilai informasi baik dan menyatakan puas, hasil uji statistik 
menyatakan ada hubungan (p=0,000). Sebanyak 66 responden (100%) menilai kenyamanan baik dan 
menyatakan puas, hasil uji statistik menyatakan ada hubungan (p=0,000). Sebanyak 65 responden 
(100%) menilai hubungan antar manusia baik dan menyatakan puas, hasil uji statistik menyatakan ada 
hubungan (p=0,000). Kesimpulan penelitian adalah ada hubungan antara kompetensi teknis, 
kesinambungan, informasi, kenyamanan, dan hubungan antar manusia dengan kepuasan pasien. 
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ABSTRACT 
Tuberculosis (pulmonary TB) remains one of the most deadly infectious diseases in the world. 
WHO recommended DOTS strategy as an attempt to deal with the problem of TB. The aim of this 
research is to determine the relationship of the quality of service centers DOTS (Directly Observed 
Treatment Short-Course) with the satisfaction of the patients in Balai Besar Kesehatan Paru 
Masyarakat Makassar 2015. This research is analytic observational study with cross sectional design. 
The population of this research are 238 pulmonary TB patients who use the service centers of DOTS 
2014. Samples were taken by accidental sampling with a simple size of 70 respondent.. The results 
showed as many as 66 respondents (94.3%) said they were satisfied with the service center for DOTS, 
62 respondents (98.4%) better assess the technical competence and expressed satisfaction, the result 
of statistical test showed that there was a relationship (p=0,002). As many as 65 respondents (100%) 
assess the sustainability of good and expressed satisfaction, the results of statistical test showed there 
was a relationship (p = 0.000). As many as 64 respondents (100%) rate the information well and 
expressed satisfaction, the statistical test showed there was a relationship (p = 0.000). As many as 66 
respondents (100%) assess both comfort and expressed his satisfaction, the statistical test showed 
there was a relationship (p = 0.000). As many as 65 respondents (100%) better assess human 
relations and expressed satisfaction, the statistical test showed  there was a relationship (p = 0.000). 
The conclusion of the study is that there is a relationship between technical competence, continuity, 
information, comfort, and human relationships with patient satisfaction. 
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